Assessment on Access to SRH

services by Persons with
Disabilities - Key Findings
2019

13 )



I Assessment on Access to SRH services

Objective

The main chjective of the study was o ascertain the extent o
which persons with dizabilities (P\WD=) access s=xual and

reproductive health (SRH) services.

o Methodology

The study analyzed the emviromnment wunder which PWDs access
SRH zervices by asz=szing the infrastructure and the readiness
of HOWs 1o prowvide services to PWDs as well a5 interviewing
PWDis on their views with regards to prowision of ZRHR services.

Zampiling Respondiants
Thiswas a Srudy utllzed 2 rypes
natlorvide study of respondems;
covanng 16 haakh ezalth Care Workars

facilities, 4 par HCWs) and focused
region and goupdsoussions
represermative of il [FGOs) of persons
types of heaith with disabiltes
Facliias [P

Sample Slze

I ponal, 23 HCWs
wer2 merviewed and
0 PWIDE
chalenged, visually
Impairesd, hearing
Impaired & siHnismy)
participared in the 4
FDGE.
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3 Findings

{a) Awailability of amenities in health facilities

s Only 4% ol the Facilile hawe
desipgnaled parking for FWDs, whilsy
LinileL s Liwal are [il Tar physically

Challesrgec] g iome, are available in
orihy 5% ol Lhe Lagilitises. Howser,
wihieel chair drineeways are asailable in
= mask facilies,
o Sirnilarky, Sgnage is awailable m oy
o6 of the Tacites.

» Sorme exarmanalion Beds induding Lable
Cournilers aré nolappropriste lod PAWDS

Access to SRHR services, including information

& HOWs. aned PADs unamimowshy

- Lo u-'JI.IM'. SRHR services are
available For PWWDL eese include
soreening for G0V, STI and
AMC, PRC amel delivery. Homsewer, il
would Sesm Lhat some HOWE arg
reluctant W each viswally irnmgaired
persans on how 12 use condorms
Mone of the Facililies have braille ICC.

I This irmples Lhat vigually irmpaired

L]
LdIEATT,

perions are unable 1o access [DC and
Lo read ing
Lheir rrsdica
w Only 1ol the Tacilises has & <agn
languaEe inLerpeeLer

LIDIFIS G Ay B0 Lase




ic) Language barrier between HCW's and PWDs

= Td% ol the HOWS. an'e nial Lraaned Lo
serve PWDs, For exarmpbe, marny cannot
communicate in sign language, reither
can Uhey hanedle merally challengesd
palienls or patients wallfy al s,

(d) Mo exemption on medical bills

* PO pay user lees Lo access healh
AU e

(e} No feedback machanism

= Only 18% af HOWS said that they have a
ﬂ leedbadck mechanmsn (Suggestion bax) in
=T place for all dients including PWDs.

i Recommendations
[ ™

{al Capacity building

s Thisre i s wrgsl need Lo orain HOW n
S50 languaps, papchology ard on the e
ol braille ta enable srmaath prawvision el
TomallFy sesvicas L PG,

b} Accessibility

» Thsre s an gl need 1o opgrads

infrasiruciure 3 all service ponts in
o sl iy Hacilitlie=s s encure Lhal iL is

acoessilile o FWDL,
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